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.54 W B Tourism

General Manager eFood & Beverage
Manager eKitchen Manager eCatering
& Banquets Manager eService
Managere Dining Room Supervisor
eRestaurant Owner eBaker eBrewer
eCaterer eDietician
eExecutive Chef eCook
ePastry & Specialty Chef eBartender
eRestaurant Server eBanquet Server
eCocktail Server eBanquet Set-Up
Employeee Bus Person eRoom Service
Attendant eKitchen Steward eCounter
Server eWine Steward eHost
eResearch and Development Chef
eFood/Beverage Wholesaler eProduct
Demonstrator ePersonal Chef

Restaurants and
Food/Beverage
Services

2008-2009

Hospitality & Tourism encompasses the management, marketing and operations of

Front Office Manager eExecutive
Housekeeper eDirector of Sales &
Marketing eChief Engineer eDirector of
Human Resources eRooms Division
Manager eDirector of Security eController
eFood & Beverage Director eResident
Manager eDirector of Operations eGeneral
Manager eRegional Manager eQuality
Assurance Manager eCorporate
Management eLodging Management
eOwner/Franchisee
eUniformed Services Support
eCommunications Supervisor eFront Desk
Supervisor eReservations Supervisor
eLaundry Supervisor eRoom Supervisor
eBell Captain eShift Supervisor eSales
Professional eNight Auditor eFront Desk
Employee oValet Attendant eBell
AttendanteDoor Attendant eConcierge
eReservationist eGuestroom Attendant
ePublic Space Cleaner eHouse
PersoneMaintenance WorkereVan Driver

Executive Director eAssistant Director eDirector
of Tourism Development eDirector of
Membership Development eDirector of
Communications eDirector of Visitor Services
eDirector of Sales eDirector of Marketing and
Advertising eDirector of Volunteer Services
eDirector of Convention and Visitors Bureau
eMarket Development Manager eGroup Sales
Manager eEvents Manager eSales Manager
eDestination Manager eConvention Services
Manager eHeritage Tourism Developer eTravel
Agent (Commercial & Vacation) eEvent Planner
eMeeting Planner eSpecial Events Producer
eNature Tourism Coordinator eTour and Travel
Coordinator eTourism Marketing Specialist
eTransportation Specialist ¢ Welcome Center
Supervisor e Visitor Center Counselor eTourism
Assistant eExecutive Assistant eTour Guide eTour
Operator eMotor Coach Operator eTour and
Ticket Reservationist
eInterpreter

Travel & Tourism

Cluster Knowledge and Skills
+ Academic Foundations ¢ Communications ¢Problem Solving and Critical Thinking e Information Technology Applications ¢ Systems

restaurants and other foodservices, lodging, attractions, recreation events and travel related
services.

Club ManagereClub Assistant ManagereClub InstructoreClub
Equipment & Facility Maintenance eClub SchedulereClub
Event PlannereClub Membership DevelopereParks & Gardens
DirectoreParks & Gardens Activity CoordinatoreParks &
Gardens Access ManagementeParks & Gardens Safety &
SecurityeParks & Garden RangereResort TrainereResort
InstructoreResort Equipment MaintenanceeResort
SchedulereGaming & Casino ManagereGaming & Casino
SupervisoreGaming & Casino DealereGaming & Casino Slot
Supervisor and MaintenanceeGaming & Casino Security &
SafetyeFairs/Festival Event PlannereFairs/Festival Set up
SupervisoreFairs/Festival Facility ManagereFairs/Festival
Promotional DevelopereTheme Parks/Amusement Parks Resale
Department ManagereTheme Parks/Amusement Parks Area
Retail ManagereTheme Parks/Amusement Parks Area Ride
Operations ManagereTheme Parks/Amusement Parks Group
Events ManagereFamily Centers ManagereFamily Centers
Equipment Operator/MaintenanceeHistorical
/Cultural/Architectural Ecological Industrial Sites
Guides/RangereHistorical/Cultural/Architectural Ecological
Industrial Sites Exhibit DevelopereMuseums/Zoos/Aquariums
DocenteMuseum/Zoos/Aquariums Animal Trainer and
HandlereMuseums/Zoos/Aquariums Exhibit Developer

Recreation, Amusements &
Attractions

+ Safety, Health and Environmental ¢ Leadership and Teamwork ¢ Ethics and Legal Responsibilities
+Employability and Career Development ¢ Technical Skills




