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WELCOME & INTRODUCTIONS
Nancy Keating

Presenter
Presentation Notes
This is Nancy Keating.  I am one of the Implementation Coordinators for the Dynamic Learning Maps Alternate Assessment Consortium.
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Webinar Format

• Meant to supplement the District Data Management 
training

• Specific to Iowa data managers
• Divided into sections with opportunity to ask 

questions after each section

Presenter
Presentation Notes
A data manager was called a data steward last year.  We do not have a role in Educator Portal called Data Steward or even Data Manager.   So to clarify this training is for anyone at the district level who is working with district data for the DLM Alternate Assessment.
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Learning Objectives

• Understand the model for Iowa and impact on data 
management

• Know expectations of data management to prepare the 
district for testing

• Find the District Data Management Training
• Find other resources such as templates and Helplet 

videos http://www.dynamiclearningmaps.org/iowa
• Know the troubleshooting functions for test 

administrator support
• Understand the impact of student privacy laws

Presenter
Presentation Notes
At the end of this webinar, you will have the expectations of the DLM data management functions for your district or building. You will understand how your job is impacted by Iowa being an Integrated Model state in the DLM consortium.  You’ll be able to locate the District Data Management Training and register for a question and answer chat session.  You will know where to find the short Helplet videos.  You’ll have a good understanding of how your responsibilities with data management impact a test administrator’s ability to deliver testlets to his or her students. Lastly, you’ll recognize how security and student privacy laws directly impact your role in the district, especially in regards to the DLM Service Desk.

http://www.dynamiclearningmaps.org/iowa
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UNDERSTAND MODEL AND EXPECTATIONS 
OF DATA MANAGEMENT 

Nancy Keating
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Iowa is an Integrated Model State

• Integrated Model State
– Instructionally embedded window:  

Sept. 21, 2016 – Dec. 16, 2016
– Jan. 4, 2017 - Feb. 27, 2017
– Iowa’s spring assessment window 

March 15 - May 19, 2017

Presenter
Presentation Notes
Iowa participates in the DLM consortium as an integrated model state.  This means that unlike traditional testing that occurs during a few days in the spring, the Iowa students who take the DLM alternate assessment take several short testlets, one at a time, over the majority of the school year.  They can begin testing as early as September 21, 2016 in the instructionally embedded assessment window.  Iowa has divided the instructionally embedded window into two parts.  The fall window goes from September 21 – December 16, 2016.  The winter window goes from January 4th – February 27, 2017. The students again test during Iowa’s spring assessment window that is open from March 15 – May 19, 2017. States using this testing model integrate the students’ testing results from the entire school year into a single Individual Student Year-End Report for each content area tested.

Iowa chose this model because these students not only have intellectual disabilities but many also have multiple physical disabilities that impact their interaction with the testing system.  Testing small amounts of information over a longer period of time enables these students to receive instruction and then show what they have learned in a way that is fair and supportive for them.
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Data Management Expectations

• What does this mean to you?
– Data must be entered, accurate, and ready for test 

administrators well before Sept. 21st

– Data must be updated as often as needed throughout 
the year

Presenter
Presentation Notes
What does using the Integrated Model mean for data management?  It means you must upload accurate data into Educator Portal early in the fall and your data support will continue until Iowa’s spring assessment window closes on May 19, 2017.

Your work must be done soon enough to give test administrators the time they need to prepare for the opening of the instructionally embedded window on September 21, 2016.

The second main impact of using the Integrated Model on data management, is that this population of students tends to be very transient, moving between districts, moving to private institutions, being homeschooled, and moving back to the public schools – sometimes multiple times during a school year.  Since the window for testing is over many months, you will be involved in updating the student’s data and rostering the student to the correct test administrator potentially several times during the school year.  You will exit students who leave move to a different state or to a private institution.  You will transfer students to a different district or a different building within your district, and enroll new students to your district during the school year.  Managing the data for the students, ensuring they are enrolled in the correct building and district and rostered to the correct test administrator requires your due diligence.
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Data Readiness

• Test administrators need time to complete the First 
Contact survey and the Access Profile

• Students must be rostered to the test administrator 
for each appropriate content area

Presenter
Presentation Notes
Test administrators need time to complete the First Contact survey for each student, and these surveys take about 15-30 minutes per student.  Even after the instructionally embedded window opens, testlets will not be available for a student until the surveys are submitted.

Also, test administrators need time to enter each student’s personal needs and preferences from their Individualized Education Program (IEP) into the Access Profile tab in Educator Portal.  This too takes thoughtful time to complete.  Since test administrators have varying numbers of students for which they are responsible, and because not every day is a good or predictable day with their students, the test administrators may need time over several days to do this preparatory work. Therefore, your job will be to enter that data in Educator Portal as early as possible, providing sufficient time for test administrators to complete their responsibilities.  
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Data Cleanup

• A cleanup would be good to do between Dec. 16 –
Jan. 4

• Again, between Feb. 28, 2017 and March 10, 2017
• Cleanup completed before the opening of the 

spring assessment window on March 15, 2017

Presenter
Presentation Notes
Since Iowa has a break between the fall window and the winter window, this is an ideal time for data cleanup.  Ask questions:  is every student in the right district, building, and rostered to the correct teacher?

Again, a review and perform data cleanup after the winter instructionally embedded window closes on Feb. 27th .  I would encourage all data cleanup to be completed by March 10, 2017.
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KITE System

• Educator Portal
– Used for data management and for test administration 

preparation
– Must have compatible browser and an account with your 

own login credentials
• KITE Client

– Used for testing students
– Only students have logins
– Test administrators do not have a login for KITE Client

Presenter
Presentation Notes
State and school district users use two of the parts of the KITE System: Educator Portal and KITE Client.  Data management work is exclusively in Educator Portal.  To use  Educator Portal you must have two things:  a compatible browser and your own account with your own login credentials.  If you do not have an account, please contact your assessment coordinator who can create the account for you.  You will likely have the role of District User.  Technology specifications and recommended browsers are listed on the DLM website.  If needed, see your technology staff for further help with technology issues.

KITE Client is used by students and only students have logins.  Test administrators may use KITE Client for practice and released testlets by using practice logins.  Test administrators do not have credentials for KITE Client.
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Helpful Skills for Data Management

• Top priority: accurate data entry
– Accurate state identifier, accurate spelling, date of 

birth, grade level, and other demographic/biographic 
data

– Everyone has responsibility for accuracy
• Test administrators
• Assessment coordinators
• Data managers

• Experience with Excel and uploading CSV files

Presenter
Presentation Notes
Staff who are responsible for data management should have certain skills.  Uploading student demographic and biographic information requires an eye for detail. We advise having a second person check the data before uploading it into Educator Portal. 

Although everyone has responsibility for accurate student data, this is a top priority for data management.  The data entered in Educator Portal translates to the Individual Student Year-End Reports that go to parents and guardians and are a part of a student’s permanent record.

In addition to accuracy, staff who are responsible for data management should typically have some experience working with Excel and uploading, downloading, and editing CSV files.  
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District User

District User CSV Uploads Manual Changes Using the User 
Interface

User Upload Template,
Enrollment Upload 
Template, Roster Upload 
Template, and
Test, Exit, and Clear (TEC) 
Template

Create and edit users, students, 
rosters, and transfer students, 
find students, using the User 
Interface 

Presenter
Presentation Notes
Your assessment coordinator will assign an Educator Portal role to you.  Again, you will likely have the role of District User.  More functions were added to the District User role this year, which you will be able to see when you log into Educator Portal with the District User role.  The District User will be able to do all of the necessary data management functions.  Like last year, the District User role can upload file templates, exit, edit student accounts, and activate or deactivate a user account.  In addition this year, the District User can add a student manually, transfer a student, and perform a new very handy function called ‘find a student’.  
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Questions?

• What questions do you have about Iowa’s DLM 
model and the expectations of data management?
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TRAINING AND RESOURCES
Nancy Keating
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Resources

• http://dynamiclearningmaps.org/iowa

• District Data Management Training

• Helplet videos
– How to Get Started
– How to Add a User Manually

Presenter
Presentation Notes
�So how do you do all of those processes?  Let’s begin by going to Iowa’s DLM website.

Demonstrate how to use the Iowa webpage for data management.

Here is this year’s District Data Management Training.  In this training, you will learn what is new this year, learn more about your roles and responsibilities, see some live actions in the Educator Portal application, and review the resources available.  I will share my screen now and show you where to find the trainings available for you and how to register for the optional Q&A chat. Then show the District Data Management Training up through what is new.  View up to the slide for Roles and Responsibilities, then stop) 

Here are some sample helplet videos.  A Helplet video is a 1-5 minute video of a particular function.  Let’s watch a little of, “How to Get Started”.  The DLM Service Desk receives many questions about this part of the process.  

Show the beginning of “How to Get Started”.

For small districts, adding one or two students, using the User Interface and manually enrolling new students is very easy.  Large districts may also use this process to add a student during the year after their first big enrollment.  

Show all of, “How to Add a User Manually”.

Then show the Data Management Manual and templates





http://dynamiclearningmaps.org/iowa


16

Manuals

• DATA MANAGEMENT MANUAL

– Iowa Specific Appendix

• EDUCATOR PORTAL USER GUIDE

Presenter
Presentation Notes
Please note that Iowa has added an Iowa specific appendix for your used as in managing Iowa’s data.  In this appendix, you will see that a test administrator (teacher role) will need an Iowa-specific educator identifier called the Board of Educational Examiners (BOEE) folder number.
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Demo View Student

• Educator Portal new feature
• Find Student

– Helpful at beginning of year
– Helpful to find just one student

Presenter
Presentation Notes
Go to Educator Portal and demonstrate the “find student” feature. 
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Questions?

• What questions do you have about the training and 
resources?
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TROUBLESHOOT:  6 MOST COMMON ISSUES
Nancy Keating
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Troubleshoot:
6 Most Common Issues

1. Test administrators must take all required training and 
pass at 80% or higher.

2. Test administrators must read, agree to, and sign the 
Security Agreement.

3. Test administrators must complete and submit the First 
Contact survey. Access Profile should also be completed.

4. Test administrators must have the role of ‘teacher’ and 
have their educator identifier on their EP account.

5. Students must be correctly rostered to the test 
administrator.

6. An up-to-date supported browser must be used for 
Educator Portal.

Presenter
Presentation Notes
When test administrators report that they cannot administer testlets, the six most common problems are the following:

The test administrators have not completed the required training in Moodle and passed the quizzes at 80% or higher. Test administrators will not be able to get into the Test Management tab to administer testlets if their training is not completed. When the modules are successfully completed, test administrators are able to print their certificate of completion. 

Each year the Security Agreement expires on August 1. Every educator must read, agree to, and sign the Security Agreement anew.  Test administrators will not be able to get into the Test Management tab to administer testlets if their Security Agreement is not completed. 

Each student must have a completed and submitted First Contact survey.  Students will not be delivered any testlets unless their First Contact survey is submitted.  Access Profile should also be completed prior to testing.

Test administrators will not be able to administer testlets if they do not have the role of teacher in Educator Portal, and they must have an educator identifier on their account. 
 
Test administrators will not be able to administer testlets if their students are not rostered to them in each content area. 

The test administrator must be using an up-to-date, supported browser. Mozilla Firefox is the most compatible browser for use with Educator Portal. This browser is recommended. Please see the list of technical specifications for other browser choices if Firefox is not available in your district. Your district technology support staff is the most important contact for this issue.




21

Questions?

• What questions do you have about troubleshooting, 
especially the issues related to data management?
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STUDENT DATA PRIVACY
Nancy Keating
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Student Data Privacy

• Read, agree to, and sign the Security Agreement
• Do not send any Personally Identifiable 

Information (PII) for a student via email. This is a 
federal violation of the Family Education Rights and 
Privacy Act (FERPA). PII includes information such 
as a student’s name or state identification number. 
Each state has unique PII requirements. 

• Iowa now allows the student state identifier to be 
emailed to DLM and state department.  
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Questions about this 

• What questions do you have about student data 
privacy, security, and email?
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Review

• Understand the model for Iowa and impact on data 
management

• Know expectations of data management to get the 
district ready

• Find the District Data Management Training
• Find other resources such as templates and helplet 

videos http://www.dynamiclearningmaps.org/iowa
• Know the troubleshooting functions for test 

administrator support
• Understand the impact of student privacy laws

Presenter
Presentation Notes
We are now at the end of this training.  You should now have a better understanding of the expectations of the DLM data management functions for your district or building. Know how using the Integrated Model of the DLM alternate assessment affects your job.  You’ve seen the Iowa DLM webpage and where to find the District Data Management Training and how to register for the optional Q&A chat session if needed.  You have seen where to find the short Helplet videos and understand that more of these short videos will be released soon – around 20 in total. You have a better understanding of how your responsibilities with data management impact a test administrator’s ability to deliver testlets to his or her students. Lastly, you can help everyone in your district to recognize how security and student privacy laws directly them on a daily basis by never emailing student level information.


http://www.dynamiclearningmaps.org/iowa
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QUESTIONS?

Presenter
Presentation Notes
What questions do you have?
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WRAP-UP

Presenter
Presentation Notes
This training was not designed to meet every situation that could possibly arise in your district.  However, in combination with the District Data Management training, the short Helplet videos, the Data Management Manual, your Iowa specific appendix, and the other resources available on the Iowa DLM website, I hope you will feel prepared for a successful year with the DLM alternate assessment.  Additional questions can be directed to your District Test Coordinator.  If after using these resources, you still have questions, ask your DTC to contact the DLM Service Desk at 855-277-9751



THANK YOU!

For more information: www.dynamiclearningmaps.org

For Professional Development:
www.dlmpd.com

The present publication was developed under grant 84.373X100001 from the 
U.S. Department of Education, Office of Special Education Programs. The views 
expressed herein are solely those of the author(s), and no official endorsement 
by the U.S. Department should be inferred.

http://www.dynamiclearningmaps.org/
http://www.dlmpd.com/
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