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Financial Abstraction



Apple Reimbursing Customers for Unapproved In-App
Purchases

By Michelle Maisto | Posted 2014-04-08 Bl Emai lﬁi Print

m 3 WTweet 0 |[EfGoogle+ 0| [ Share -0 $325 m|”|0n Settlement

' ® ) : . "y Apple users who didn’t realize their kids were making in-
i . | i

app purchases can now file for reimbursement.

Apple has begun the process of refunding customers for
unapproved in-app purchases, following its $32.5 million
settlement with the Federal Trade Commission (FTC).

Apple sent emalls to customers whose accounts were
charged for in-app purchases, and asked them to sign into
their iTunes accounts and review their purchase histories. [t
directed anyone who finds an unapproved purchase to a site
where they can file a request for a refund, Polygon reported

April 7. (The link provided by the site is broken, however, or has been changed.)

"We've heard from some customers that it was too easy for their kids to make in-app purchases,” Apple said in
its email, according to the report.

Finally, Apple also pointed users to a page explaining how to set up in-app purchasing restrictions.



Disney’s $1 Billion Bet on a Magical Wristband
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/‘\\\ Found that people spend 12-18% more
i/“l when using credit cards instead of cash.




Consumer Debt Hits an All-Time High

Average UK household to be £10,000 in
debt by end of 2016

Report warns that people’s complacency over their ability to manage their
borrowing could lead to resurgence in bad debt

Are Asian households over their head in debt?

Choking On Credit Card Debt |

The Credit Card Debt Crisis: The Next Economic Domino




Demos

» 285 people are declared insolvent
or bankrupt every day (based on Q3
2013 trends). This Is equivalent to
one person every 5 minutes 3
seconds.

 Americans aged 25-34 have the
2nd highest rate of bankruptcy
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|IF COLLEGE TUITION WAS
$10,000 IN 1986, IT WOULD NOW
COST OVER $21,500 IF
EDUCATION HAD INCREASED AS
MUCH AS THE AVERAGE
INFLATION RATE, BUT INSTEAD
EDUCATION IS OVER
2 Y2 TIMES THE INFLATION RATE
AT $59,800. — INFLATION DATA
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