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What is E-rate?

 Part of the Universal Service Program (there are 4 

different programs in total)

 The Universal Service Schools and Libraries Program, 

commonly known as the E-rate Program, helps ensure 

that schools and libraries can obtain high-speed Internet 

access and telecommunications at affordable rates



Highlights of E-Rate Changes 

in 2016

 Continued the second year of focus on broadband to and 

inside schools and libraries

 Implemented second year of the funding phase out for 

voice services (local, long distance, cellular)

 Allowed for schools and libraries to seek E-rate support 

for owned/self-provisioned fiber

 Required all E-rate applications within new E-rate 

“portal” called EPC



Percent of 

Eligible Students

Urban Rural 

Less than 1% 20% 25%

1% - 19% 40% 50%

20% - 34% 50% 60%

35% - 49% 60% 70%

50% -74% 80% 80%

75% -100% 90% 90%

Category 1 Discount Matrix



Category 2 Discount Matrix

Percent of 

Eligible Students

Urban Rural 

Less than 1% 20% 25%

1% - 19% 40% 50%

20% - 34% 50% 60%

35% - 49% 60% 70%

50% -74% 80% 80%

75% -100% 85% 85%



Voice Discount will be:

If your district 

or library’s 

discount is                                                

FY 2015 FY 2016 FY 2017 FY 2018 FY 2019

20% No funding No funding No funding No funding No funding

25% 5% No funding No funding No funding No funding

40% 20% No funding No funding No funding No funding

50% 30% 10% No funding No funding No funding

60% 40% 20% No funding No funding No funding

70% 50% 30% 10% No funding No funding

80% 60% 40% 20% No funding No funding

90% 70% 50% 30% 10% No funding

Voice Service Phase out 

Schedule



EPC or “EPIC” challenges

 Required new log-in signup process

 E-rate application forms were redesigned (not familiar 

to “seasoned veterans”)

 The online forms had technical difficulties which 

resulted in extending the application deadlines

 Libraries and consortia depended upon school districts 

to enter accurate enrollment and National School Lunch 

data



E-rate requests by Iowa applicants

Type of E-rate service Amount of E-rate funding 

requested (does not 

necessarily reflect what 

will be approved by USAC)

Category 2 (e.g. internal 

WiFi)

(AEAs not eligible for C2)

This year:$6,989,600

Last year:$9,922,052  

Internet/Telecom (e.g. 

data circuits)

(majority of eligible Iowa 

AEAs, districts, schools and 

libraries apply)

This year: $8,473,200*

Last year:$10,378,586

*AEA Internet and

aggregation applications 

are not all submitted yet.  

We anticipate this year’s 

final $s will be similar to 

last year.

Voice services

(majority of Iowa AEAs, 

districts, schools , and 

libraries apply, although 

the number is steadily 

This year: $1,729,000 

Last year: $3,136,025



Impact of E-rate changes on 

Iowa applicants

Surprises with Funding year 
2016

Lower than anticipated C2 
requests
 Many applicants submitted requests in 2015 due to pent-up 

demand

 The extended application deadline (May 26) has meant 
that no applications have yet been approved for 
funding.  This is about 1 month behind last year’s 
funding announcements.



Upcoming E-rate changes

 Applicants that seek reimbursements for E-rate 

payments (rather than discounts on bills) will no longer 

need to get “approval” from their service provider.

 Reimbursements will go directly to applicants via 

electronic funds transfer (rather than through the 

service provider).

 The process for discounts on bills will remain the same.



Questions?
Please contact Pam Jacobs pam.Jacobs@iowa.gov

Or Angi Hillers angi.hillers@iowa.gov
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