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Fields of Opporﬁ STATE OF IOWA

TERRY BRANSTAD, GOVERNOR DEPARTMENT OF EDUCATION
KIM REYNOLDS, LT. GOVERNOR BRAD A. BUCK, DIRECTOR
DATE: February 4, 2015
TO: Local Education Agency (LEA) — Please route to individuals approving

the lowa Eligibility Applications for school meals

FROM: Patti Harding, Administrative Consultant
Bureau of Nutrition and Health Services
patti.harding@iowa.gov

SUBJECT:  Sharing of Household Information with the hawk-i/Medicaid Program
Submission due February 25, 2015.

Requirement
Public Local Education Agencies (LEAS) are required by lowa Administrative Code to

release to the Department of Human Services Healthy and Well Kids in lowa (hawk-i/
Medicaid Program) household information for the students eligible for free or reduced
price meal benefits who have expressed interest in learning about hawk-i. Non-public
LEAs are encouraged but not required to release household information.

lowa Administrative Code

283A.2 School lunch and breakfast programs.

Each school district that operates or provides for a school breakfast or lunch
program shall provide for the forwarding of information from the applications for
the school breakfast or lunch program, for which federal funding is provided, to
identify children for enrollment in the medical assistance program pursuant to
chapter 249A or the healthy and well kids in lowa program pursuant to chapter
5141 to the department of human services.

Background
lowa schools serve thousands of low-income children in school lunch and breakfast

programs and can play a vital role in outreach for Medicaid and hawk-i (lowa’s State
Children’s Health Insurance Program). lowa’s uninsured population continues to grow,
as is the nation’s, due to layoffs and increasing health insurance premiums.

More children may be eligible for publicly funded health insurance programs than
thought; even a working family of four earning up to $72,072 may qualify for hawk-i.
Clearly, health insurance is an important issue that affects many of your students and
their families. The hawk-i program will contact the households.
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Memorandum of Agreement

A copy of the Memorandum of Agreement between the Department of Human Services
(DHS) and the Department of Education (DE) will be posted on the Download Forms
section of lowaCNP. The DE, acting on behalf of participating LEAS, enters into the
Memorandum of Agreement with DHS. You will find signatures from DHS and DE and
a place for the LEA to sign. The LEA must download a copy, review and sign the
Memorandum of Agreement. Signing the Memorandum of Agreement exercises your
authority to disclose the eligibility information as authorized. The Memorandum of
Agreement between the DHS and the DE is in effect until June 30, 2015. The signed
and a copy of the list released to hawk-i must be on file with the LEA’s approved
lowa Eligibility Applications. These materials must be on file for three years following
the close of the current year or until any audits are resolved. The LEA may not release
the names of any parents/guardians who HAVE signed the hawk-i section of the
lowa Eligibility Application or Direct Certification Eligibility notice requesting that
their information not be released.

Procedures and Timeline

Reporting the names of parents/guardians who have requested an application is done in
an on-line process at http://www.hawk-i.org/. Instructions are located in the Download
Forms section of the lowaCNP system. Public LEAs with no names to report must file a
report with no names.

The timeline is summarized below:
e February 25, 2015 Complete upload on or before this date.

Assistance

For assistance with your POS or SIS systems, contact your vendor representatives. For
assistance with submission of files or problems with accessing the website contact the
hawk-i database manager at hawkischools@dhs.state.ia.us or call hawk-i toll free at 1-
800-257-8563.

For program related assistance contact your designated consultant.

No information, lists of interested parents/qguardians or copies of the Memorandum
of Agreement should be sent to the Department of Education, Bureau of Nutrition
and Health Services.
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RECEIVED
JUL 29 2009

DEPT. OF EDUGATION
NUTRITION & TRONSROBTAIRtum of Agreement between the Iowa Department of
Education to the Jowa Department of Human Services regarding
Data Submissions Required by Iowa Code § 283A.2

1 IDENTITY OF PARTIES

This Memorandum of Agreement is hereby entered into by and between the following
agencies of the State of Towa:

Towa Department of Human Services | Iowa Department of Education ("IDE”)

(“IDHS”)

Notice Address: Notice Address;: -

Anita Smith, Bureau Chief Julia Thorius, Chief

IDHS, Division of Financial, Health Bureau of Nutrition Programs and School
and Work Sa;‘)porm Transportation

1305 E. Walnut, 5* Floor Grimes State Office Building

Des Moines, IA 50316-0114 Des Moines, A 50319-0146

Based on the data exchange required by this.A'greement, IDE is not a business associate of
IDHS under the Health Insurance Portability and Accountability Act (HIPAA) of 1996.

2 DEFINITIONS

hawk-i — means Healthy And Well Kids in lowa, the Iowa program to provide healih care
coverage for uninsured children of eligible families as authorized by Title XXI of the federal
Social Security Act.

Local Determining Agency — means the school food authority, school (including a private
or charter school) or childcare institution that makes the USDA free and reduced price meal
eligibility determination.

Medicaid ~ means the health care coverage provided fo eligible children and adults as
authorized by Title XIX of the federal Social Security Act.

Third Party Administrator — means the entity coatracted by IDHS to perform
administrative functions of the hawk-i program including, but not limited to, determining
eligibility, enrolling eligible children in health and dental plans, paying the per member
capitation rate to the plans, and billing and collecting premium contributions from kawk-i
enrollees.

3 PURPOSE OF AGREEMENT. The parties have entered into this Agreement for the
purpose of complying with the statutory obligations of Iowa Code § 283A.2 (2009), by
allowing the participating Local Determining Agencies to provide the name, address, phone
number of potential hawk-i and Medicaid applicants who have requested information
regarding the programs to the IDHS’s Third Party Administrator through the United States
Department of Agriculture (USDA) free and reduced price meal program(s).

The IDE, acting on behalf of and with the consent of the participating Local Determining
Agencies and the IDHS (in contract with its Third Party Administrator) acknowledge and
agree that children’s USDA free and reduce price meal eligibility information obtained under
provisions of the National School Lunch Act (42 USC 1751 et. seq.) or child Nutrition Act of
1966 (42 USC 1771 et. seq.) and the regulations implementing those acts is confidential
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information. Any information disclosed by the Local Determining Agency to IDHS for use

by the hawk-i and Medicaid programs about children eligible for USDA free and reduced - = ., -

price meals will be used only for purposes specified in this Agreement and the Local
Determining Agency and IDHS recognize that there are penalties for unauthorized
disclosures of this eligibility information. ' '

4 DURATION OF AGREEMENT. This Agreement is effective as of the date last signed
below and shall remain in effect until June 30, 2013, unless tenmnated eatlier pursuant to the
terms of this Agreement

5 SCOPE OF SERVICES
5.1 The IDE’s duties shall include, but not be limited to, the following:

5.1.1 Placing hawh-i and Medicaid information on the back of the USDA free and
reduced price meal application that includes statement including, but not limited to:
2. That the applicant’s child(ren) may be eligible for health care coverage if the
" child(ren} does not have health care coverage.
b. Information that will be shared with hawh-i Program’s Third Party Administrator
+ shall include the head of household first and last name, address and phone
number. All information shared shall be considered confidential.
c. Any information shated shall not affect the child(ren)’s eligibility for USDA free
and reduced price meals.
d. Applicants who choose not to receive information on the hawk-i and Medicaid
programs must sign the kawk-i /Medicaid Information Form.

5.12 Providing direction to the Local Determining Agency as follows:

a. The requirement for dissemination of the application form to all households at the
beginning of the schocl or program year. How the dissemination occurs (e.g.,
mailings, at registration, etc.) shall be determined by the Local Determining
Agency.

b. Guidance for submitting the kawk-i/Medicaid Information Form. This collecting
shall ke the responsibility of the Local Determining Agency. '

¢. Guidanee for submitting the names and addresses of families wanting hawk-i and
Medicaid information as indicated on the kawk-i/Medicaid Information Form to
[DHS’s Third Party Administrator. (These are those families who did not sign
the hawk-i/Medicaid Information Form.) Information shall be sybmitted through
IDHS’s designated website, www, hawk-i.org/freelunch.

5.2 IDHS shall provide the following services, IDHS’s duties shall include, but not be
limited to, the following:

a. Ensuring that only persons who are directly connected with the administration of
the hawk-i and Medicaid programs and whose job responsibilities require use of
the eligibility information to identify children potentially eligible for hawk-i and
Medicaid will have access to children’s eligibility information.

b, Use the children’s USDA free and reduced price meal eligibility information for
the specific purpose to communicate with parents or guardians zbout their child’s
potential eligibility for the hawk-i and Medicaid programs and how to apply.
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¢. Inform all individuals that have access to children’s USDA free and reduced price
meal eligibility information that the information is confidential, that children’s
eligibility information must only be used for purposes specified above, and the
penalties for unauthorized disclosures.

d. Protect the confidentiality of children’s USDA fiee and reduced price meal
eligibility information by ensuring that such information will be used solely to
identify children who are potentially eligible for the hawk-i and Medicaid
programs.

e. Provide information to CACFPs, Residential Programs and Provision 2/3 schools.

3.3 Monitoring. In compliance with the State of lowa Accountable Government Act, the
parties will monitor the performance of the other party quarterly to ensure both
partics are meeting the deliverables of the Agreement and achieving the specified
results. Both parties will be required throughout the duration of the Agreement to
satisfactorily provide the services described in the Scope of Work Section in order to
meet the desired outcomes,

5.4 Review. The parties agree to meet as requested and provide information for review
of ecach party’s compliance with the terms of the Agreement and level of
performance. The parties agree that duly authorized and identified agents or
representatives of the state and federal governments shall have the right to access any
and all information pertaining to the Agreement, conduct site visits, conduct quality
assurance reviews, review Agreement compliance, assess management controls,
assess the Agreement services and activities, and provide technical assistance. At a
minimum, IDE and IDHS will evaluate achievements of the Agreement performance
targets and results.

6 TERMINATION UPON NOTICE. Fither party may terminate this Agreement, without
penalty or incurring of further obligation, upon thirty (30) days’ written notice. IDE shall be
entitled to compensation for services or goods provided prior to and including the
termination date,

7 AGREEMENT ADMINISTRATION

7.1  Notice. Any and all notices, designations, consents, offers, acceptances or any other
communication provided for herein shall be addressed to cach party to the individual
set forth in Section 1 of this Agreement (as may be amended from time to time by the
parties) with notice provided pursuant to this Section 7.1,

7.2 Amendments. This Agreement may be amended in writing from fime to time by
mutual consent of the parties. All amendments to this Agreement must be fully
executed by both parties,

7.3  Confidentiality. Information of IDHS that identifies clients and services is
confidential in nature. IDE and its employees, agents and subcontractors shall be
allowed access to such information only as needed for performance of their duties
related to the Agreement. IDE shall not use confidential information for any purpose
other than carrying out IDE’s obligations under this Agreement. IDE shall establish
and enforce policies and procedures for safeguarding the confidentiality of such data.
IDE may be held civilly or criminally liable for improper disclosure. IDE shall
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promptly notify IDHS of any request for disclosure of confidential information
received by IDE. '

7.4  Penalties. The parties acknowledge that children’s USDA free and reduced meal
cligibility information may be used only as stated above; that unauthorized use of
USDA free and reduced price meal information or further disclosure to other persons
or programs is prohibited and a violation of federal law which may result in civil and
criminal penalties. Any person who publishes, divuiges, discloses, or makes known
in any manner, or to any extent not authorized by Federal law (Section 9 (b}(2)(C) of
the National School Lunch Act; 42 USC 158 (b)(2)(C) and implementing regulations,
any information about a child’s eligibility for USDA free and reduced price meals
shali be fined not more than $1,000 or imprisonment of not more than 1 year or both.

7.5  Autherity. Section 9 (b}(2)XC)(iii) of the National School Lunch Act (42 USC 1758
(b)(2HC)X(iii)) authorizes the limited disclosure of children’s USDA free and reduced
price meal eligibility information to specific programs or individuals, without prior
parent/guardian consent. Although the prior consent of the parent/guardian is not
needed to release - the information, before releasing such information; the
parent/guardian must be provided the opportunity to decline to share eligibility
information for identifying chiidren eligible for benefits under or enrolling children in
the hawk-i and Medicaid programs. Additionally, the statute specifies that for any
disclosures not authorized by the statute, the consent of the children’s
parents/guardians must be obtained prior to the disclosure.

IDHS certifies that is currently authorized to administer the hawk-i and Medicaid
programs in lowa. The Medicaid Program is administered by IDHS directly. The
hawk-i Program is administered through a contract with a Third Party Administrator.

8 EXECUTION. IN WITNESS WHEREOF, in consideration of the mutual covenants set
forth above and for other goods and valuable consideration, the receipt, adequacy and legal
sufficiency of which are hereby acknowledged, the parties have entered into the above
Agreement and have caused their duly authorized representatives to execute this Agreement.

lowa Dcpﬁ't:ﬂent of Education, by: Towa Department of Human Services, by:

Printed Xgme: / Printed Name: Ann Wiebers

Signatw qu 2 Signature:éy _ 1 -
A § 7 Ll

Titley _ Title: Administrator, Division of Financial,
Health and Work Supports

Date:

14}/ 5 L
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Local Determining Agency
Name of Local Determining Agency
Address:

Signature:

Printed/Typed Name of Contact:
Title:

Date:

Phone:
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Whawk-i

Healthy and Well Kids in lowa

lowa Schools Instruction Guide for Submission of the Free and Reduced
Price Meal Program Request for hawk-i Information

About this Guide

This guide will walk you through the necessary steps to E-mail a spreadsheet of households in your
district who are participating in the Free and Reduced Price Meal Program. You will be using a secure
page on the hawk-i program website and clicking on a link on that page which will bring up your e-mail
program and allow you to attach and send your completed excel spreadsheet to hawk-i.

Minimum Software Requirements

The software to access the Free and Reduced Price Meal web page has been tested with Microsoft
Internet Explorer version 5 or greater. Mozilla Firefox will work as well.
1) Access the School Submission Page:

Go to the hawk-i homepage by typing http://www.hawk-i.org/ into your web browser’s URL address
bar and press enter.

2§ http: /fuww hawk-.org/ B[ |X

Click on the “Schools” link, which is in red box at the very top of the page:

Board | QOutreach | Scho
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2) Downloading/Saving the Spreadsheet:

Once on the lowa School Districts page of the hawk-i website you will find a link to the Excel
spreadsheet listed in the “Please click HERE to save...” sentence. Click on the “HERE” to access the
spreadsheet.

lowa School Districts

Welcome, this page is for schools to submit information collected on the Free and Reduced Meal
Program application. Please submit the names of parents that are interested in receiving information
about hawk-i health and dental coverage.

Remember in
even if your

er to comply with lowa Administrative Code 283A.2, school districts must also report
ol has no parent names to submit.

The instruct or completing the process of submitting the parents’ names are available

Flease dick to save the Excel spreadsheet to your computer for editing.

After clicking on the link you will be presented with a pop-up window. Click on Save and select a
location on your computer to save this file.

P Do X

Do you want to open or save this file?

@ Mame: schoolstemplate.xls
Hl

Type: Microsoft Excel 97-2003 Worksheet, 22.5KB

From: hawk-i.org

I Open I I Save I [ Cancel

[] Always ask before opening this type of file

Find the spreadsheet that you saved to your computer, open it and fill it out with the parent’s

household information. When you are finished, save your file with a name that includes your school
district’s names (i.e. Lenox_hawki_names.xls) and return to the lowa School Districts page on the hawk-i
website.
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3) Submitting/E-mailing the Spreadsheet:

Now it is time to submit your saved spreadsheet via E-mail. Click on the yellow Submit Via E-mail link
indicated near the bottom of the page.

When you have completed the spreadsheet dick on the link labeled "Submit Via E-mail" below. This
will bring up your E-mail program (i.e. Outlook, Lot otes, etc). The E-mail address is already filled
in, as well as the subject. Please attach the Excel dsheet that you have saved and subsequently
filled in and write the name of your school and dist number in the body of the E-mail. When you
are finished, dick on "Send".

Clicking on the “Submit Via E-mail” link will bring up your default E-mail client - (The example below is
Outlook Express.)

B FRSL_Submission

|
14

File Edit View Insert Format Tools Message Help .1.
b
5 ™ hB
= £
= ot r ﬁ/ j lﬂ] u -
Send Check  Spelling Attach  Priority

To: IHawkermuuls Emaximus. com
Co |
Subject: |FRSL_Submission

The E-mail recipient and subject are already filled in for you. Attach the completed spreadsheet (this is
typically done in E-mail programs by clicking on the paper-clip icon and then searching for the file you
wish to attach), type your school name and number in the body of the E-mail and then click “Send”.

After the E-mail has been sent you are done! If there are problems with the spreadsheet that has been
submitted, you may receive an E-mail back asking for corrections to be made.
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4) Questions

Please send questions about the submission process to HawkiSchools@maximus.com or call hawk-i
toll-free at 1-800-257-8563.
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TERRY BRANSTAD, GOVERNOR DEPARTMENT OF EDUCATION
KIM REYNOLDS, LT. GOVERNOR JASON E. GLASS, DIRECTOR
DATE: September 15, 2011
TO: Local Education Agency (LEA) — Please route to individuals approving

the lowa Eligibility Applications for school meals

FROM: Patti Harding, Administrative Consultant
Bureau of Nutrition, Health and Transportation Services
patti.harding@iowa.gov

SUBJECT:  Sharing of Household Information with the hawk-i/Medicaid Program
Submission due November 15, 2011.

Reguir ement
Public Local Education Agencies (LEAS) arerequired by lowa Administrative Code to

release to the Department of Human Services Healthy and Well Kids in lowa (hawk-i/
Medicaid Program) household information for the students eligible for free or reduced
price meal benefits who have expressed interest in learning about hawk-i. Non-public
LEAs are encouraged but not required to release household information.

lowa Administrative Code

283A.2 School lunch and breakfast programs.

Each school district that operates or provides for a school breakfast or lunch
program shall provide for the forwarding of information from the applications for
the school breakfast or lunch program, for which federal funding is provided, to
identify children for enrollment in the medical assistance program pursuant to
chapter 249A or the healthy and well kids in lowa program pursuant to chapter
5141 to the department of human services.

Backaround
lowa schools serve thousands of low-income children in school lunch and breakfast

programs and can play a vital role in outreach for Medicaid and hawk-i (lowa’s State
Children’s Health Insurance Program). lowa’s uninsured population continues to grow,
as is the nation’s, due to layoffs and increasing health insurance premiums.

More children may be eligible for publicly funded health insurance programs than
thought; even a working family of four earning up to $67,050 may qualify for hawk-i.
Clearly, health insurance is an important issue that affects many of your students and

Grimes State Office Building - 400 E 14th St - Des Moines IA 50319-0146

PHONE (515) 281-5294 FAX (515) 242-5988

www.iowa.gov/educate
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their families. The hawk-i program will mail hawk-i applications to the households that
have requested a contact.

Contract

A copy of the contract between the Department of Human Services (DHS) and the
Department of Education (DE) will be posted on the Form Download section of CNP
2000. The DE, acting on behalf of participating LEAS, enters into the contract with DHS.
You will find signatures from DHS and DE and a place for the LEA to sign. The LEA
must download a copy, review and sign the contract. Signing the contract exercises
your authority to disclose the eligibility information as authorized. The contract between
the DHS and the DE is in effect until June 30, 2015. The signed contract and a copy of
thelist released to hawk-i must be on filewith the LEA’s approved lowa Eligibility
Applications. These materials must be on file for three years following the close of the
current year or until any audits are resolved. The LEA may not release the names of
any parents/guardianswho HAVE signed the hawk-i section of the lowa Eligibility
Application or Direct Certification Eligibility notice requesting that their
information not bereleased.

Procedures and Timeline

Reporting the names of parents/guardians who have requested an application is done in
an on-line process at http://www.hawk-i.org/. Instructions are located in the Form
Download section of the CNP 2000 system. Public LEAs with no names to report must
file a report with no names.

The timeline is summarized below:

e November 15, 2011

Complete upload on or beforethisdate.

Assistance
For assistance with your POS or SIS systems, contact your vendor representatives. For
assistance with submission of files or problems with accessing the website contact the
hawk-i database manager at HawkiSchools@maximus.com or call hawk-i toll free at 1-
800-257-8563.

For program related assistance contact your designated consultant.

No information, lists of interested parents/quardians or copies of the contract should
be sent to the Department of Education, Bureau of Nutrition, Health and
Transportation Services.
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Whawk-i

Healthy and Well Kids in lowa

lowa Schools Instruction Guide for Submission of the Free and Reduced
Price Meal Program Request for hawk-i Information

About this Guide

This guide will walk you through the necessary steps to E-mail a spreadsheet of households in your
district who are participating in the Free and Reduced Price Meal Program. You will be using a secure
page on the hawk-i program website and clicking on a link on that page which will bring up your e-mail
program and allow you to attach and send your completed excel spreadsheet to hawk-i.

Minimum Software Requirements

The software to access the Free and Reduced Price Meal web page has been tested with Microsoft
Internet Explorer version 5 or greater. Mozilla Firefox will work as well.
1) Access the School Submission Page:

Go to the hawk-i homepage by typing http://www.hawk-i.org/ into your web browser’s URL address
bar and press enter.

"-"'l http:/ fwvewe. hawk-.org/] | = [

Click on the “Schools” link, which is in red box at the very top of the page:

Board | QOutreach | Schools
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2) Downloading/Saving the Spreadsheet:

Once on the lowa School Districts page of the hawk-i website you will find a link to the Excel
spreadsheet listed in the “Please click HERE to save...” sentence. Click on the “HERE” to access the
spreadsheet.

lowa School Districts

Welcome, this page is for schools to submit information collected on the Free and Reduced Meal

Program application. Please submit the names of parents that are interested in receiving information
about hawk-i health and dental coverage.

Remember in
even if your

er to comply with lowa Administrative Code 283A.2, school districts must also report
ol has no parent names to submit.

The instrucg or completing the process of submitting the parents’ names are available

Please dick to save the Excel spreadsheet to your computer for editing.

After clicking on the link you will be presented with a pop-up window. Click on Save and select a
location on your computer to save this file.

P Do X

Do you want to open or save this file?

@ Mame: schoolstemplate.xls
_|J|

Type: Microsoft Excel 97-2003 Waorksheet, 22.5KB
From: hawk-i.org

! Cpen I I Save I [ Cancel

[¥] Always ask before opening this type of file

Find the spreadsheet that you saved to your computer, open it and fill it out with the parent’s
household information. When you are finished, save your file with a name that includes your school

district’s names (i.e. Lenox_hawki_names.xls) and return to the lowa School Districts page on the hawk-i
website.
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3) Submitting/E-mailing the Spreadsheet:

Now it is time to submit your saved spreadsheet via E-mail. Click on the yellow Submit Via E-mail link
indicated near the bottom of the page.

When you have completed the spreadsheet dick on the link labeled "Submit Via E-mail" below. This
will bring up your E-mail program (i.e. Outlook, Lot otes, etc). The E-mail address is already filled
in, as well as the subject. Please attach the Excel dsheet that you have saved and subsequently
filled in and write the name of your school and dist number in the body of the E-mail. When you
are finished, dick on "Send".

Clicking on the “Submit Via E-mail” link will bring up your default E-mail client - (The example below is
Outlook Express.)

i FRSL_Submission (=13

Fle Edit View Insert Format Tools Message Help H
\ 4 : »
= db | £) €/ *-f? 0 ! .
Send : Check Speling  Attach  Priority

B} To: | hawkischools@dhs.state.ia.us
Ece |
Subject: |FRSL_Submission
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The E-mail recipient and subject are already filled in for you. Attach the completed spreadsheet
(this is typically done in E-mail programs by clicking on the paper-clip icon and then searching for
the file you wish to attach), type your school name and number in the body of the E-mail and
then click “Send”.

After the E-mail has been sent you are done! If there are problems with the spreadsheet that has been
submitted, you may receive an E-mail back asking for corrections to be made.

4) Questions

Please send questions about the submission process to hawkischools@dhs.state.ia.us or call hawk-i
toll-free at 1-800-257-8563.
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